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M<H> 

Qj_a gZfbjZg_lh gZ f_oZgbafb aZ ih^ihfZ]Zg_ gZ ^_pZlZ ^Z h[sm\Zl k_ ih^h[jy\Z dZ-

q_kl\hlh bf gZ `b\hl, l_ k_ \ibk\Zl \ k\_lZ gZ \tajZklgbl_, jZa[bjZl ]h, kg_fZ k_ gZij_`_gb_lh 

hl g_jZa[bjZg_lh. Hl k\hy kljZgZ lh\Z bf ^Z\Z \tafh`ghklb aZ h[jZah\Zgb_, khpbZe_g `b\hl, 

kta^Z\Zg_ gZ ijbyl_ekl\a b g_aZ\bkbfhkl. 

:el_jgZlb\gZlZ b ^hite\ZsZlZ j_q bfZ aZ p_e ^Z k_ baihea\Zl kihkh[ghklbl_ gZ qh\_d, 

aZ ^Z k_ dhfi_gkbjZl ljm^ghklbl_ ^Z h[sm\Z, dh]Zlh j_qlZ ebik\Z beb _ aZljm^g_gZ ihjZ^b g_y-

k_g, g_jZa[bjZ_f ]h\hj.
1
 

<kbqdb gb_ baihea\Zf_ Zki_dlb hl l.gZj. Zel_jgZlb\gZ b ^hite\ZsZ dhfmgbdZpby 

(Augmentative and Alternative Communication) ihgydh]Z – gZijbf_j ihfZo\Zg_ \f_klh „>h\b`-

^Zg_!”, ihkhq\Zg_ gZ kgbfdZ b l.g. Ly _ gZ[hj hl bgkljmf_glb b kljZl_]bb aZ j_rZ\Zg_ gZ _`_^-

g_\gb dhfmgbdZlb\gb ij_^ba\bdZl_ekl\Z. DhfmgbdZpbylZ fh`_ ^Z ijb_fZ jZaebqgb nhjfb dZ-

lh gZijbf_j: j_q, ih]e_^, l_dkl, `_klh\_, bajZ`_gby gZ ebp_lh, ^hibj, `_klhfbfbq_g _abd, 

kbf\heb, dZjlbgb, j_q, „]h\hj_sb mkljhckl\Z'', b l.g. Baihea\Zg_lh gZ jZaebqgb nhjfb aZ dh-

fmgbdZpby k_ hkgh\Z\Z gZ dhgl_dklZ b gZ lhab, k dh]hlh k_ h[sm\Z. ?n_dlb\gZlZ dhfmgbdZpby 

k_ kemq\Z, dh]Zlh gZf_j_gb_lh b kfbkteZ aZ _^bg k_ jZa[bjZ hl ^jm] – nhjfZlZ _ ih-fZedh \Z`-

gZ hl mki_rghlh jZa[bjZg_ gZ kth[s_gb_lh. 

:el_jgZlb\gZlZ b ^hite\ZsZ dhfmgbdZpby k_ hlgZky ^h baihea\Zg_lh gZ ihfhsgb kj_^k-

l\Z beb l_ogbdb, dhblh ih^dj_iyl h[sm\Zg_, dh]Zlh klZg^Zjlgbl_ kj_^kl\Z b f_lh^b (dZlh j_qlZ) 

g_ kZ ^hklZltqgb.
2
 Ly bfZ fgh]h nhjfb – hl keh`gb _e_dljhggb mkljhckl\Z ^h ijhkl gZ[hj hl 

ij_^f_lb. L_ab kbkl_fb kZ kljh]h bg^b\b^mZebabjZgb, dZlh hl ]heyfh agZq_gb_ ijb ba[hjZ gZ 

kbkl_fZ b ihke_^\Zsby mki_o ijb baihea\Zg_lh c bfZl jZaebqgb nZdlhjb dZlh gZijbf_j – \ta-

jZkl, hkh[_ghklb gZ m\j_`^Zg_lh, ijbqbgb b jZa\blb_, hkh[_ghklb b babkd\Zgby dtf kj_^ZlZ. 

L_jfbgtl „^hite\Zs” k_ k\tja\Z k h[sZlZ nmgdpbhgZeghkl gZ dhfmgbdZpbhggZlZ kbk-

l_fZ gZ ^_l_lh, \dexqbl_egh:  

x dhfmgbdZlb\gZ l_ogbdZ (gZijbf_j j_q, fZgmZegb agZpb, nbabq_kdb ^tkdb);  

x gZ[hj hl kbf\heb beb kbkl_fb (gZijbf_j [ebkkbf\hebdZ, `_klhfbfbdZ); 

x dhfmgbdZpby/\aZbfh^_ckl\b_ (gZijbf_j bkdZgby/aZibl\Zgby, jZa]h\hjb).  

Ij_^gZagZq_gb_lh gZ ih^ihfh]gZlZlZ dhfmgbdZpby k_ hlgZky ^h \kbqdb l_ogbdb, ijb 

dhblh k_ baihea\Z nbabq_kdb ij_^f_l beb mkljhckl\h, dZlh gZijbf_j l_ogbdb, baihea\Zsb dh-

fmgbdZpbhggb „]h\hj_sb ijh]jZfb” beb ^jm]b f_oZgbqgb beb _e_dljbq_kdb ZiZjZlb. AZ jZa-

ebdZ hl lyo, g_ih^ihfh]gZlZlZ dhfmgbdZpby \dexq\Z \kbqdb bajZagb l_ogbdb, dhblh g_ babkd-

\Zl nbabq_kdb kj_^kl\Z – gZijbf_j fZgmZegb, `_klhfbfbqgb, fZgmZegb/\bamZegb, agZpb beb 

ebp_\Z dhfmgbdZpby (fbfbdZ), dZdlh b _e_f_glb gZ mklgZlZ j_q. 

Fgh]h ohjZ k dhfmgbdZlb\gb aZljm^g_gby baihea\Zl kgbfdb/dZjlbgb b/beb ibdlh]jZfb 

– ^mfZ-kbf\he aZ ij_^f_l, _fhpby beb ^_cghkl, dhclh Zdlb\bjZ b aj_gb_lh \t\ \taijb_fZg_lh 

gZ bgnhjfZpby, ih-e_kgh \h^b ^h jZa[bjZg_ qj_a hgZ]e_^y\Zg_, ihdZa\Z ko_fZlbqgh ihke_^h\Z-

l_eghkl hl ^_ckl\by. 

< :g]eby gZijbf_j kZ jZajZ[hl_gb dhfmgbdZlb\gbl_ kbkl_fb dZlh Signalong b 

MAKATON (hkgh\Z\Zgb gZ Zg]ebckdby `_klhfbfbq_g _abd, British Singh Languages) \ ih^dj_-

iZ gZ dhfmgbdZpbylZ gZ \tajZklgb b ^_pZ k dhfmgbdZlb\gb b h[mqbl_egb aZljm^g_gby, Zmlbatf 

b ^jm]b ki_pbnbqgb ihlj_[ghklb. L_ab kbkl_fb dhf[bgbjZl ^mfb, `_klh\_ b kgbfdb dZlh ih^-

^tj`Zl j_qlZ, [_a ^Z kZ Zel_jgZlb\Z gZ keh\hlh.  

Kbf\hebl_ kZ bah[jZ`_gby, dhblh k_ baihea\Zl \ ih^dj_iZ gZ l_dklZ, dh_lh ijZ\b kfb-

kteZ ih-yk_g b ih-jZa[bjZ_f. < lhab kfbkte, l_ ljy[\Z ^Z [t^Zl ijb_lb hl ^_l_lh, k_f_ckl\hlh, 

h[sghkllZ, hj]ZgbaZpbbl_, aZ ^Z [t^Zl jZaihagZ\Z_fb b klZg^ZjlbabjZgb. 

Ijb jZajZ[hl\Zg_lh gZ kbkl_fZ _ g_h[oh^bfh ^Z gyfZ ^\magZqghkl gZ ibdlh]jZfZlZ beb 

                                           

1 Ijbqbgbl_ kZ jZaebqgb (p_j_[jZegZ iZjZebaZ, gZjZgy\Zg_ gZ ]eZ\ZlZ, ikbohaZ, dh]gblb\gb m\j_`^Z-

gby b l.g.). 
2 Pastorino, M. et al (2013). Design Znd development hf augmentative Znd alternative digital home control 

interface. Journal hf Accessibility Znd Design for All, 3/2013.  
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ijb h[mq_gb_lh gZ ^_l_lh ly ^Z k_ k\_^_ ^h _^gh agZq_gb_ – ^_pZlZ jZa[bjZl f_lZnhjZlZ gZ ke_^-

\Zs _lZi hl jZa\blb_lh kb: „GyfZ ^Z lb ih^Zf jtdZ!”, gZijbf_j, itj\hgZqZegh k_ jZa[bjZ ^bj_d-

lgh. < gZqZehlh l_ mk_sZl ihkeZgb_lh, bglhgZpbylZ, lhgZ b kydZr ih bglmbpby jZa[bjZl g_ykgbl_ 

^mfb, hkh[_gh dh]Zlh g_ kZ [beb gZah\Zgb, h[ykg_gb b ihdZaZgb. Ijb gZmqZ\Zg_lh gZ gh\b ^mfb b 

jZarbjy\Zg_lh gZ Zdlb\gby j_qgbd, ki_pbZebkltl ljy[\Z ^Z [t^_ gZykgh k ihagZlbl_ ^mfb. 

Qj_a ibdlh]jZfbl_ fh]Zl ^Z k_: 

x jZajZ[hlyl \bamZegb ko_fb – \ aZ\bkbfhkl hl ihlj_[ghklbl_ gZ ^_l_lh fh`_ ^Z k_ aZ-

ihqg_ kZfh k baihea\Zg_ gZ _^gZ ibdlh]jZfZ b k \j_f_lh ^Z k_ ihdZ`_ ihke_^h\Zl_e-

ghkl hl ^_ckl\by, ij_`b\y\Zgby; 

x ba]hl\b ^g_\_g/k_^fbq_g j_`bf – ijbdj_i_gb dtf kl_gZlZ, \tjom bajZ[hl_gb hl ^tj\h beb 

dZjlhg e_glb k fyklh aZ 5 beb 6 ibdlh]jZfb beb \tjom \_edjh b ^Z k_ eZfbgbjZl \ ebq_g 

^g_\gbd aZ \kydh ^_l_ (<b` DZjlbgZ 1-3). =jZnbdtl hibk\Z kt[blbylZ hl ^_gy, \ dhblh s_ 

mqZkl\Z ^_l_lh – lh ]h \b`^Z \ gZqZehlh gZ mq_[gby ^_g b ke_^ dZlh \kydZ ^_cghkl _ aZ\tj-

r_gZ, hlfylZ ktk kbf\he beb ihdZa\Z ih ^jm] gZqbg, q_ kt[blb_lh _ aZ\tjr_gh.  

 

Ijb baihea\Zg_lh gZ ibdlh]jZfb:  

1. AZihqg_l_ k ^mfb-ibdlh]jZfb hl _`_^g_\b_lh. 

2. =h\hj_l_ [Z\gh – gZ ^_l_lh _ g_h[oh^bfh hij_^_e_gh \j_f_, aZ ^Z gZijZ\b \jtadZ 

f_`^m qmlh-\b^ygh-g_/ihagZlh. 

3. DZ`_l_ ^mfZlZ djZldh b ykgh dZlh ihdZa\Zl_ kthl\_l_g ij_^f_l. 

4. Baihea\Zcl_ `_klh\_, dhblh fh`_l_ ^Z bafbkebl_ gZ fhf_glZ – `_klh\_l_ kZ _kl_kl-

\_g gZqbg aZ dhfmgbdZpby b \kbqdb gb_ baihea\Zf_ `_klh\_, _abdZ gZ lyehlh, aZ ^Z h[sm\Zf_. K 

ihfhslZ gZ `_kl k_ ih^dj_iy ^mfZlZ, ^Z\Zcdb \bamZegb ke_^b aZ lh\Z, dh_lh k_ dZa\Z.  

5. :dh aZihq\Zl_ ^Z baihea\Zl_ kbf\hebl_ \dtsb _ \Z`gh ^Z k_ hiblZl_ ^Z baihea\Zl_ 

ibdlh]jZfb, dhblh k_ baihea\Zl \ mqbebs_ b kZ ba[jZgb \ aZ\bkbfhkl hl ZdlmZegZlZ ihlj_[ghkl 

hl h[sm\Zg_ gZ ^_l_lh b g_]h\bl_ aZljm^g_gby (ibdlh]jZfZ „ijZ\beZ” gZijbf_j aZ \t\_`^Zg_ 

gZ j_^ b kiZa\Zg_lh fm hl ^_l_lh).  

6. <t\_^_l_ ibdlh]jZfZlZ \ j_ZegZ kblmZpby, aZ ^Z [t^_ gZmq_gZ _kl_kl\_gh b \ dhgl_dkl. 

Fh`_ ^Z jZae_ibl_ ibdlh]jZfb gZ hij_^_e_gb ij_^f_lb, aZ ^Z ]b k\tj`_ ih-e_kgh ^_l_lh. GyfZ 

ihke_^h\Zl_eghkl ijb gZmqZ\Zg_lh. 

7. H[sm\Zg_lh ij_a _fhpbylZ b gZah\Z\Zg_lh gZ _fhpbhgZegb ktklhygby _ ljm^gh g_ kZ-

fh aZ ^_l_lh – h[ykg_l_ ij_`b\yghlh ij_a lyehlh b mk_sZgbylZ fm, jZadZ`_l_ ijbdZadZ, ijb-

ihfg_l_ kblmZpby. 
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Ijb kta^Z\Zg_lh gZ kbkl_fZlZ LH:a (LZdZ H[sm\Zf :a) [yoZ ijhmq_gb ijZdlbdb-

l_ \ =_jfZgby b NjZgpby, dZdlh b \kbqdb ij_^klZ\_gb \ klm^bcghlh ijhmq\Zg_ kbkl_fb. 

Ij_^eh`_gbl_ ibdlh]jZfb [boZ fh]eb ^Z k_ Z^ZilbjZl dtf \kydh ^_l_, ^Z k_ ^h-

ite\Zl k p\_lgb dZjlbgdb, aZ ^Z fh`_ ^_l_lh ^Z jZa[_j_ ih-e_kgh kfbkteZ b ihke_ ^Z k_ 

^h[Z\b `_kl, aZ ^Z ijh^te`Z\Z ^Z k_ jZa\b\Z. 

Babkd\Z k_ l\hjq_kl\h, k_gablb\ghkl, ltji_gb_ b mihjblhkl, \^togh\_gb_ b ij_-

hldjb\Zg_ gZ >_l_lh, K\_lZ b k_[_ kb. 

Ih`_eZ\Zf_ <b mki_o! 

Hl Z\lhjbl_ 


